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TheSkyIsFallingTheSkyIsFalling
 

Actually, it's not. Yes, everything is all in flux but existence is not coming to an end. In the
near future, we'll look back and muse 'Why did we do that?' Hoarding toilet paper and

disinfectant stray even now is becoming material for cartoon strips - and editorials issued
by psychologists and media talking heads.

 
We have all experienced being prepared for blizzards and drought plus everything in
between. Not a big, surprising deal. We know how to be prepared and deal with such

things for ourselves, our families, our pets and livestock, etc.
 

But the screaming of a seemingly uncontrollable pandemic is not in most of our life
experiences. What to we do? How do we cope? The media whips up uber-high anxieties.
Things are out of control. How can I keep my family safe? A talking head said something

about toilet paper - I can at least control that. I'm getting TP!!
 

As I contemplated the empty paper aisle at Lynn's, and knowing I had only a couple rolls
left at home, my vision of the near future was not a pretty sight - and it had nothing to do

with a (expletive deleted) virus.
 

There are many thousands of people in our country and elsewhere working to do the
impossible in almost no time at all - heal the sick and prepare for an unknown many more
people, create a vaccine not by today but yesterday, produce it and distribute it, all while

many talking heads and politicians spout ineffective, self-serving rhetoric. Help, and maybe
even a cure, will occur in spite of them and ourselves.

 
WE need look no further for personal acts of solution and providing meaningful assistance

than our own community.
 

Consider how Lynn's being cleared of many items in a matter of hours and then how they
were restocked to operate normally in a matter of days. Magical gnomes and Harry

http://www.custersd.com/
http://www.custersd.com/
https://www.facebook.com/custerchamber
https://twitter.com/CusterAreaChamb
https://www.youtube.com/channel/UCdBURr1f5pzUGoA_ZszwZng?view_as=subscriber
http://www.pinterest.com/custerchamber/
mailto:ddavenport@custersd.com
mailto:dmurray@custersd.com
mailto:fbaumann@custersd.com
mailto:kheuer@custersd.com
mailto:phattervig@custersd.com
mailto:mheerdt@custersd.com
https://www.facebook.com/groups/263072351372562/


Mark Naugle - School
Liaison
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Kobee Stalder- CSP Liaison

Mixer Schedule

Stay Connected

  

     

Area Meetings

Custer Economic 
 Development
Monthly Meetings

2nd Wednesday at 7 am 
Black Hills Energy Building

25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings

2nd & 4th Tuesdays at 5 pm - 7 pm 
Custer Community Church

Custer City Council
 Monthly Meetings

1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club 
Monthly Meetings

2nd Thurs. at noon
4th Thurs. at 5:30 pm

Pizza Works

Custer Rotary
Custer Meetings

Mondays at 12 pm 
Custer Senior Center

Quick Link

were restocked to operate normally in a matter of days. Magical gnomes and Harry
Potter's wand? Actually - Yes! Barry and his crew worked many extra hours unloading a
fleet of delivery trucks that were conjured up, along with the owner of Lynn's Dakotamart
himself moving boxes. Even many family members were helping along with their dates.

[Hey, want to go out for a fun date unloading boxes of bacon, frozen chicken, bleach and
TP? Great, see ya.] It was the quiet people dedicated to helping their fellow community

that made it work.
 

And there are the caring and hardworking folks at Carson Drug always there to help us as
well.

 
Other quiet people that are making it work?

 
Have you heard that the Custer School District prepares and distributes meals to make it

possible for students at home to still get meals? Timely information was sent home through
the school contact system. Yup, Mark and his district staff of elves are not sitting around.

 
Neither are the many restaurants that give curb service and take-out for your ordered

meals, or delivery. And private individuals helping those folks who should not go out to get
groceries, or walk their dog, etc.

 
We are blessed with many caring people; the city hall, churches, county, Sheriff,

Storehouse, Community Action Team, Forest Service, the many businesses and your
neighbors.

 
Can you help? Yes. Let folks know you are available.

Can you use help? Yes? Let folks know what you need.
 

Don't be afraid to reach out with a call. Your first call may not have the answer but may
have a suggestion that helps find the answer.

 
Hang in there. Stay healthy. Stay safe.

 
Ps - incase you're wondering, yes, I did get TP at Lynn's later, the universe is safe. I'm

washing my hands so often that they are red and chapped. And yes, I found hand cream
too.

~Fred

Resources

SBA Approves Economic Injury Disaster Loan
Fund Program Access for South Dakota

3/20/2020
PIERRE, S.D. - "I submitted a request to the SBA for expedited approval of the disaster relief
declaration and received word this afternoon that South Dakota has been approved," Noem
said.  "Both my Office of Economic Development (GOED) and the Department of Tourism
have been working diligently to reach out and survey companies to determine the impact of
COVID-19 on our small business community. If your business is impacted by COVID-19,
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COVID-19 on our small business community. If your business is impacted by COVID-19,
please reach out to my team at GOED or Tourism. We are here to help."
The following are additional details provided by the SBA:

SBA's Economic Injury Disaster Loans offer up to $2 million in assistance per small
business and can provide vital economic support to small businesses to help overcome
the temporary loss of revenue they are experiencing.
These loans may be used to pay fixed debts, payroll, accounts payable and other bills
that can't be paid because of the disaster's impact. The interest rate is 3.75% for small
businesses without credit available elsewhere; businesses with credit available elsewhere
are not eligible. The interest rate for non-profits is 2.75%.

SBA offers loans with long-term repayments in order to keep payments affordable, up to
a maximum of 30 years. Terms are determined on a case-by-case basis, based upon
each borrower's ability to repay.
SBA's Economic Injury Disaster Loans are just one piece of the expanded focus of the
federal government's coordinated response, and the SBA is strongly committed to
providing the most effective and customer-focused response possible.

Small businesses can learn more about the program and apply for financial assistance at
www.sba.gov/disaster or call the SBA at 1-800-659-2955.
Small businesses with questions about this SBA loan program or other assistance provided at
the state-level can call 605-773-4633 to speak directly with a GOED representative.
Businesses can also stay informed on news and guidance related to COVID-19 and its impact
on South Dakota by visiting the state's dedicated coronavirus website at COVID.sd.gov.

In response to SD small business questions you may be receiving about SBA's response to the
Coronavirus... First and foremost, please take steps to ensure your safety and that of your family and
employees. I would encourage each of you to please refer to the CDC Coronavirus (COVID-19) webpage
for information about the virus. https://www.cdc.gov/coronavirus/2019-ncov/index.html
 
For the most current information from SBA on the Coronavirus (COVID-19), please visit
www.sba.gov/coronavirus. From here you can access information on supply chain shortfalls, facility
remediation, emergency planning, and much more.
 
SD SMALL BUSINESS DISASTER RESPONSE:  The SBA Coronavirus website also details the process
for initiating the Economic Injury Disaster Loan Program (EIDL).  South Dakota small businesses and non-
profits impacted by COVID-19 are encouraged to download, complete, and submit this SBA EIDL
Worksheet (also, attached) and Instructions to expedite activation of the EIDL program. Completed forms
may be submitted by email to the State of South Dakota Governor's Office of Economic Development at:
goedinfo@state.sd.us.Please note, this is an initial survey form only - not an SBA loan application. When
the EIDL program is activated, businesses will be contacted to apply directly to the SBA.
 
We ask that each of your organizations work with businesses in your local community to complete the
attached Economic Injury Worksheet and return it promptly to the email above.  For the most current
information from the State of South Dakota for small business disaster response for COVID-19 economic
impact, please refer to:  https://news.sd.gov/.
 
It is essential that we work to ensure an accurate assessment of the impact of Coronavirus (COVID-19) in
our local communities to ensure that every tool is available to our small businesses. We're going to get
through this and back to business together!   Please feel free to forward this information.

Click here for full press release
Click here for Economic injury
worksheet

Click here for disaster assistance resources

Community Resources
Response to COVID-19 as of March 23, 2020
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South Dakota Main WebsiteSouth Dakota Main Website :  https://covid.sd.gov

Community Impact Map LINK

Department of Labor
Reemployment Assistance Eligibility Determinations
A worker not being paid by the employer while at home because their employer needs to temporarily shut down or 
isolate workers due to COVID-19 may be eligible for reemployment assistance (unemployment insurance)
benefits. 
File online at raclaims.sd.gov or call (605)626-2452

Department of Revenue
● Businesses may reach out individually about distress due to business tax filings via online chat or at 800-829-9188

to answer their questions.

Department of Social Services 605.773.3165
 Key Resources LINK
 Child Care LINK
 Behavioral Health

 * 2-1-1 Helpline https://www.helplinecenter.org/
Depression & Suicide Prevention

 text icare to 898211 to reach Helpline Center staff
1-800-273-8255

 * NAMI Support Groups LINK or call 1-(800) 950-NAMI
 Managing Anxiety & Stress LINK

Food Accessibility
Find a local food pantry at this LINK
School Food Service for Students LINK

Small Business Information
 The Small Business Administration has information about applying for disaster loans. Please
visit sba.gov/disaster.

 APPLY HERE
 Paper Form LINK
 Call 1-800-659-2955 if you do not have a computer.
 Current SBA borrower's may qualify for deferred payments - call your local lender
 Other Guidance LINK

U.S.Chamber of Commerce's Resiliency in a Box program.
 

The Families First Coronavirus Response Act was passed by Congress to address paid leave and
unemployment insurance forworkers impacted by the pandemic-summary of this legislation.
 
Facebook Offers $100 Min Grants for Small Business .Learn more here!
 
How will COVID-19 Affect My Business? from Eide Bailly
 
Employee Screening Questions and Guidelines:questions to ask employees reporting to work and guidance
to help reduce the spread of the virus that causes COVID-19.

○  COVID-19 Daily Screening Log: are source for employers to track symptoms of employees
reporting to work.
○  Sample COVID-19 Self-Assessment for business owners

 

Business Loan Funds

GROW South Dakota LINK
West River Foundation
Local Planning Districts LINK
Check with your local economic development organization DIRECTORY

·SD Community Action Programs(Emergency Services for Individuals)

Western Community Action Partnership LINK or 605-348-1460
Interlakes Community Action Partnership  LINK or 605-256-6518
Rural Office of Community Service LINK or 605-996-9626
GROW SD (Northeast South Dakota Community Action Program) LINK or 605-698-7654

 

Guidance Documents
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https://dss.sd.gov/keyresources/recentnews.aspx
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/talking-with-children.html
https://www.helplinecenter.org/
https://namisouthdakota.org/support-groups-meetings/
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
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Guidance Documents

Guidance for Municipalities and Counties (March 18,2020) LINK
Guidance for Child Care Facilities (March 16,2020) LINK
Guidance for Schools (March 12,2020) LINK
Guidance on Community Mitigation LINK
Guidance on Preparing the Workplace for COVID-19 LINK
DOH Workplace Recommendations LINK
Checklist for Community & Faith-based Organizations LINK
Guidance for Law Enforcement LINK

 

Click here for a printable copy

REQUEST FOR BUSINESS AND EVENT CHANGES
To help visitors make plans or reschedule their trips, BH&B is assisting South Dakota Department of
Tourism in creating a list of temporary business closures and event postponements/cancellations for
their consumer site, TravelSouthDakota.com. To ensure we have a thorough list of Black Hills and
Badlands regional, as well as statewide changes, please submit any visitor relevant changes to the

Temporary Closure and Cancellation Form. 

The South Dakota Department of Tourism team is also working to gather resources to share with all
industry businesses. Be sure to check back to SDvisit.com frequently and see thoughts on the impact

of COVID-19 on tourism in our state here. To receive updates from South Dakota Department of
Tourism's Mile Marker e-newsletter, sign up here.

TEMPORARY CLOSURE & CANCELATION
FORM

Weekly Inspiration
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Member Opportunities

Now more than ever, let's support our local businesses by utilizing their delivery, carry-out and
online services.

BUSINESSES: Please post in our Group if you will be providing delivery, carry-out, your menu items
if possible, and any other details we should know. Stores and hotels, same for you! We want to
know how the community can support you during this time. Let's elevate Custer businesses!

(Comments regarding politics will be hidden).

Link to Facebook Group

  

https://www.facebook.com/groups/263072351372562/
https://www.facebook.com/groups/263072351372562/


  
Click here for complete sponsorship packet

Chamber Happenings

https://files.constantcontact.com/5db701af301/bf83f836-68ad-4ce7-a92f-cd3e1b4f8ff2.pdf


Wheels West
Muscles and Mascara by Leann Duffy Holtquist

Black Hills Gravel
KSLT, KLMP 97.9 The Breeze

Boyd's World Famous Antiques and Uniques

Area Events
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Click here for full press release

https://files.constantcontact.com/5db701af301/777fb8c2-add2-4635-99d6-046010e7e710.pdf
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Kenneth Kuper VFW Post #3442

Click here for printable calendar

https://files.constantcontact.com/5db701af301/056e0e6e-ac98-4a98-bff7-ef72d6be64b2.pdf


Custer Senior Center
Click here for the March calendar

Announcements

http://cussnc.users.gwtc.net/doc/16_Activities_Calendar_Final.pdf


 

 

Press Release
Custer, SD, Mar. 25, 2020 - 
The Black Hills National Forest will begin closing developed 
recreation sites immediately to include campgrounds, rental
cabins, 
picnic areas, fire lookouts, observation points and more. 
These measures are being put in place to protect public health 
and safety and align with state and local measures already in
place 
to contain the COVID-19 outbreak. 
This closure will be in effect until April 30, at which point they will
be reevaluated.

Read full press release here

https://files.constantcontact.com/5db701af301/0bc2c93d-4f87-48d5-9e51-453d3a95060a.pdf


 
 
 

COVID-19 INFORMATION AND RESOURCES

Dear Industry Partners,

 

We are sending a quick email update to let you know that we have added a CORONAVIRUS (COVID-19)

INFORMATION AND RESOURCES link on both our industry website, SDvisit.com, and our consumer website,

TravelSouthDakota.com. The link can be found at the very top of each page.

 

The link on SDvisit.com contains the latest information from our department, Governor Kristi Noem, the South

Dakota Department of Health, the South Dakota Department of Labor & Regulation, the Governor's Office of

Economic Development, and the Centers for Disease Control and Prevention (CDC), to name a few. This resource

page is a good one-stop shop to learn about the current state of the coronavirus in South Dakota as well as

assistance programs available to businesses during this crisis.

 

Our goal with the pages on TravelSouthDakota.com is to provide our visitors with information about how the

coronavirus is impacting tourism businesses and events. The pages contain information about tourism businesses

that are temporarily closing, operating under special hours, and tourism events that are canceled or postponed. If

you know of a business or event cancellation, closure, or postponement, please submit it here.

 

Please share these websites and links with your team, other industry members, and visitors.

 

Please keep in touch and let us know how we may be of assistance to you. Please hang in there! We are all in this

together.

 

All our best, 

Jim and Team

 

 

 
   Jim Hagen

Secretary of Tourism
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Dear Industry Partners,

 

Things continue to change daily, if not hourly, as the world, our nation, and our state come to grips with the COVID-

19 virus. In just a matter of days, it feels like things have turned even more upside down than when I last emailed.

 

So what does this pandemic mean for tourism in our state? In short, it's hitting our industry hard. Very hard. Our

country and this industry are made up of millions of small businesses that are facing an unprecedented crisis.

Many health and economic experts are telling us that things are going to get worse before they get better. In South

Dakota, we are seeing massive cancellations of events, concerts, hotel accommodations, vacations, social

gatherings, reservations of all types, and many other plans.

 

With that said, how should we be responding? What do we tell our industry partners and visitors?

 

 

IMMEDIATE PRACTICAL STEPSIMMEDIATE PRACTICAL STEPS
 

1. First, don't forget that we are all in this together. Every city, every town, every state, and every country in the

world is facing the same challenges we are right here in South Dakota.

2. Don't panic. It's easier to say than do, but panicking solves nothing. We must base immediate and future

marketing decisions upon data and consumer sentiment while keeping a long-term view of things.

3. The federal government will soon be releasing more details on programs to assist small businesses and

employees during this crisis. The Department of Tourism is working very closely with the Governor's Office

of Economic Development to ensure South Dakota is eligible for disaster relief money though the Small

Business Administration. We have spent the last two days reaching out to small businesses to understand

the economic impact that COVID-19 is having on their bottom lines. As soon as we get specifics, we will

share these with you via email and at SDvisit.com.

4. At this time, we are monitoring our marketing channels closely and being very careful with our message.

Based upon the advice and counsel of our marketing agencies, the Department of Tourism is making

strategic shifts regarding when our marketing runs, optimizing what are proving to be the best marketing

channels for us to keep active, and determining what messages are best resonating with potential visitors

still planning future travel. Here is what we are doing:

- We are focusing on those audiences we know have a strong intent to travel to our state. We want to be

seen by those who are still looking and interested in South Dakota.

- We are not hard-selling our state. Instead, we are simply promoting a loftier, inspirational message.

- We are being careful that our marketing doesn't appear near any articles or content related to COVID-19.

- We are being nimble and, if we have to, making changes on a dime with tactics and messaging.

- If consumers begin tuning us out because of any new developments with the virus, we'll adjust our

marketing. Our web traffic has dropped about 30%, but our goal conversion rate is up because people

coming to the website are serious about planning.

5. We are confident that visitors will be eager to travel once recovery begins.

6. If you have resources for marketing, we'd encourage you to work with your marketing agency to map out

your marketing plans.

7. If you need advice, don't hesitate to reach out to us. I can be reached at

James.Hagen@TravelSouthDakota.com. Our team is ready to assist.

8. If you can, stay in touch with those visitors who may have cancelled their reservations or have been your

guests in the past. Check in with them to see how they are doing. Show them you care. Send them our best

wishes from South Dakota, but don't hit them with any hard-sell messages about a future vacation or stay.

9. We continue to shift the messaging on our social media platforms to showcase inspirational pictures and

comments about our state, especially our beautiful, clean, and pristine great outdoors. Again, these posts

feature our outdoor beauty, but have limited calls to action. We are not asking visitors to book now, etc. We

can encourage them, however, to get inspired by requesting a vacation guide.

 

 

WHEN THINGS GET BETTERWHEN THINGS GET BETTER
 

1. History shows us very clearly that just like when we overcame similar pandemics like the swine flu (H1N1),

there was pent-up demand for travel once we got through the crisis. Visitors started booking in big numbers

and hitting the road. We believe that will happen again.

2. Be ready to offer great incentives to visitors! They will be looking for them. Discounts and deals will be

important.

3. This will also be another good time to get in touch with visitors who may have canceled their reservations or

were your past guests. Encourage them to visit. When the time is right, EVERYONE in our industry must get

engaged in reaching out to our visitors.

4. Current research indicates that road trips will be popular once we get out of this crisis. GREAT! This is

perfect for our state.

https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-u/
mailto:James.Hagen@TravelSouthDakota.com?subject=COVID-19


5. When you are messaging to visitors, don't forget to emphasize our pristine outdoors, clean air, affordability

and, of course, our outstanding state and national parks. Old West, pioneer, and Native American heritage

and culture, our burgeoning arts and culture scene, and our culinary, brewery, and winery offerings are also

great selling points.

 

 

SOME GOOD READSSOME GOOD READS
 

How Corona Affects Travel, the Traveler Mindset and the Post-Crisis Landscape

 

Why outbreaks like coronavirus spread exponentially, and how to "flatten the curve"

 

Get Your Mass Gatherings or Large Community Events Ready - Interim Guidance for Coronavirus Disease 2019

(COVID-19)

 

 

SOME GOOD RESOURCES ABOUT COVID-19 SOME GOOD RESOURCES ABOUT COVID-19 
 

1. South Dakota Department of Health coronavirus updates

2. CDC Overall summary of COVID-19

3. Communication Resources for Travelers

4. FAQ for travelers

5. Good information for communities

6. CDC COVID-19 website

 

SOME CLOSING THOUGHTSSOME CLOSING THOUGHTS
 

I won't sugarcoat things. As stated above, things are probably going to get even tougher before they get better. We

may be talking months of a new "normal" that will feel surreal. I am concerned about our small & large tourism

businesses and about the tens of thousands of workers who are the backbone of tourism in our state. I am

concerned about our department's budget and the budgets of our CVBs, chambers, and other partners. We are

being proactive in cutting our spending where we can and where it makes sense while planning for longer-term hits

to our funding. It's the wise and prudent thing to do.

 

But with that, I will close by sharing what I relayed in our last message. THINGS WILL GET BETTER and WE

WILL GET THROUGH THIS.

 

As Pastor Robert Schuller was so fond of saying, "Tough times don't last, but tough people do." We South

Dakotans are tough. We are a resilient country, a resilient state, and a resilient industry. In time-hopefully sooner

rather than later-our day-to-day lives will return to normal patterns, and visitors will start crossing our borders in

large numbers to experience our Great Faces and Great Places. We'll be planning for them and ready for them.

You should be too! Don't hesitate to reach out if we can be of any help whatsoever.

 

All our best, 

Jim and Team

 

   Jim Hagen

Secretary of Tourism

https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-o/
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-b/
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-n/
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-a/
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-f/
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-z/
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-v/
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-e/
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-s/
https://sdvisit.com/about-us?utm_medium=email&utm_campaign=COVID3&utm_content=COVID3+CID_20b61a29817e43d9b74ceb8f3d584716&utm_source=Campaign Monitor&utm_term=Jim Hagen
https://southdakotatourismindustry.cmail20.com/t/j-l-qluhrud-jjtumuyq-yd/




Click here for a printable Copy

 
National Park Service News Release
Release Date: March 18, 2020

Contact: NewsMedia@nps.gov

 
Badlands National Park is Modifying Operations to Implement Latest Health Guidance

 
Interior, SD - Badlands National Park is announcing modifications to operations to implement the latest guidance
from the White House, Centers for Disease Control & Prevention  (CDC), and local and state authorities to promote social
distancing. As of 1:00PM (MDT) March 18, 2020, the Ben Reifel Visitor Center and park Entrance Stations,
are closed until further notice. Where it is possible to adhere to the latest health guidance, the park roads,
overlooks, and trails will remain open to the public.  
 
Park information and updates are available online at www.nps.gov/badl/index.htm/ / and via social media on
Facebook, Twitter, and YouTube.
 
The health and safety of our visitors, employees, volunteers, and partners at Badlands National Park is our
number one priority. The National Park Service (NPS) is working with the federal, state, and local authorities to
closely monitor the novel coronavirus (COVID-19) situation. We will notify the public when we resume full
operations and provide updates on our website and social media channels.  
 
The NPS urges visitors to do their part when visiting a park and to follow CDC guidance to prevent the spread of
infectious diseases by maintaining a safe distance between yourself and other groups; washing your hands often
with soap and water for at least 20 seconds; avoiding touching your eyes, nose, and mouth; covering your mouth
and nose when you cough or sneeze; and most importantly, staying home if you feel sick.   
 
For high-risk populations, such as the elderly and people with underlying conditions, we ask that they take extra
caution and follow CDC guidance for those at higher risk of serious illness.   
 
Updates about NPS operations will be posted on www.nps.gov/coronavirus. Please check with individual parks for
specific details about park operations.

 

 

www.nps.gov

About the National Park Service. More than 20,000 National Park Service employees care for America's 419 national parks and work
with communities across the nation to help preserve local history and create close-to-home recreational opportunities. Learn more at
www.nps.gov, and on Facebook, Instagram, Twitter, and YouTube.

Click here for printable copy

Jewel Cave National Monument News Release
Release Date:  March 18, 2020
For Immediate Release

Contact:  Bradley Block / Chief of Interpretation / bradley_block@nps.gov
 
 

Jewel Cave is Modifying Operations
to Implement Latest Health Guidance

 

Custer, SD - Jewel Cave National Monument is announcing modifications to operations to implement the latest guidance from the White House, Centers
for Disease Control & Prevention (CDC), and local and state authorities to promote social distancing. As of Thursday, March 19, the monument
will close its visitor center and park store until further notice. Furthermore, cave tours within Jewel Cave continue to be suspended through late May in order
to make necessary improvements along the Scenic Tour route (construction project).

To accommodate spring season visitors, the restrooms and surface trails will remain open daily from 8:30 a.m. to 4:30 p.m. to provide healthy options for the

https://crazyhorsememorial.org/
https://files.constantcontact.com/5db701af301/af59d8bf-b587-4edb-b7c9-e14f063ddd40.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html
https://www.nps.gov/badl/index.htm
https://www.facebook.com/nationalparkservice
https://twitter.com/natlparkservice
https://www.youtube.com/nationalparkservice
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhigh-risk%2Fhigh-risk-complications.html
https://www.nps.gov/aboutus/news/public-health-update.htm
https://www.nps.gov/findapark/index.htm
https://www.nps.gov/index.htm
https://files.constantcontact.com/5db701af301/601e41ef-2b5e-4b38-a1f0-637eda2fdeea.pdf
mailto:bradley_block@nps.gov
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/mass-gatherings-ready-for-covid-19.html


To accommodate spring season visitors, the restrooms and surface trails will remain open daily from 8:30 a.m. to 4:30 p.m. to provide healthy options for the
public. The one-quarter-mile Roof Trail is easily accessible near the visitor center, which also includes picnic tables and benches. The 3.5-mile Canyons Trail
treks through Lithograph and Hell Canyons and winds back to the visitor center parking lot.

For additional visitor engagement, the monument will be releasing a series of interpretive podcasts in late March and April. The productions are slated for
posting on the monument's Facebook Page, as well as the National Park Service Channel on YouTube.

The health and safety of our visitors, employees, volunteers, and partners at Jewel Cave National Monument is our number one priority. The National Park
Service (NPS) is working with the federal, state, and local authorities to closely monitor the novel coronavirus (COVID-19) situation. We will notify the public
when we resume full operations and provide updates on our website and social media channels.

The NPS urges visitors to do their part when visiting a park and to follow CDC guidance to prevent the spread of infectious diseases by maintaining a
safe distance between yourself and other groups; washing your hands often with soap and water for at least 20 seconds; avoiding touching your eyes, nose,
and mouth; covering your mouth and nose when you cough or sneeze; and most importantly, staying home if you feel sick.

For high-risk populations, such as the elderly and people with underlying conditions, we ask that they take extra caution and follow CDC guidance for those at
higher risk of serious illness.  

Updates about NPS operations will be posted on www.nps.gov/coronavirus. For information specifically related to Jewel Cave, visit

www.nps.gov/JECA or call (605) 673-8300. For other happenings at the monument, follow Jewel Cave on social media through Facebook

at www.facebook.com/JewelCaveNPS/ or Instagram at www.instagram.com/jewelcavenps.

 - NPS -

 
About the National Park Service. More than 20,000 National Park Service employees care for America's 419 national parks and work with

communities across the nation to help preserve local history and create close-to-home recreational opportunities. Learn more at www.nps.gov.

------------------------------------------------------------

 

Caption: Pasqueflowers are commonly seen during the spring season along the Roof Trail and Canyons Trail within Jewel Cave. NPS Photo
 

FOR IMMEDIATE RELEASE             
 
Crazy Horse Memorial Foundation                       Contact:            Jadwiga Ziolkowski 

https://www.youtube.com/nationalparkservice
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhigh-risk%2Fhigh-risk-complications.html
http://www.nps.gov/coronavirus
http://www.nps.gov/JECA
http://www.facebook.com/JewelCaveNPS/
http://www.instagram.com/jewelcavenps
http://www.nps.gov


Crazy Horse Memorial Foundation                       Contact:            Jadwiga Ziolkowski 
12151 Avenue of the Chiefs                                                                      (605) 673-4681
Crazy Horse, SD 57730                                                                           jadwiga@crazyhorse.org
 

 
Crazy Horse Memorial Reschedules 7th Gen Summit & College Fair for Oct. 4-5

 
CRAZY HORSE, SD (Mar. 16, 2020) - Due to the rapidly evolving situation surrounding the coronavirus pandemic, Crazy Horse
Memorial has announced that it is postponing its 7th Gen Summit & College Fair. The special event, originally scheduled for Apr. 4-6,
will now take place on October 4-5. 
 
While the invitational summit is intended to bring together representatives and administrators from universities, technical colleges and
tribal colleges, the college fair will be open free to the public; more information will be available this summer. In the meantime, Crazy
Horse Memorial staff members are continuing to monitor the situation as coronavirus disease, known as Covid-19, continues to impact
daily life in the United States.
 
"We are aware that Covid-19 is now active in South Dakota and is continuing to spread throughout the region and the country," said
Jadwiga Ziolkowski, chief executive officer and director of public affairs. "As a precaution, we have implemented various internal
controls that are recommended by the Centers for Disease Control and Prevention, as well as the World Health Organization, to help
prevent the spread of the disease."

 
Crazy Horse Memorial is open from 8 a.m. to 7 p.m. daily. Daily bus-to-base tours are still available from 9 a.m. to last boarding at 6
p.m., weather permitting. The snack shop remains open from 8 a.m. to 7 p.m. daily; and on Saturdays and Sundays through May 9, the
Laughing Water Restaurant serves breakfast from 9 a.m. to 1 p.m.
 
"We take our visitors' health very seriously, and as a part of our daily operations, we clean and sanitize all of our hard surfaces and
museum cases daily," Ziolkowski said. "Recently we increased the frequency of cleaning, and we have purchased supplemental supplies
for our staff.

"We understand the concerns," she continued, "and we remain committed to making sure that you have a memorable learning
experience while visiting the Crazy Horse Memorial and the Black Hills. As the situation continues to evolve, we will provide updates
through our social media channels and on our website."
 
To learn more about Crazy Horse Memorial, to plan a visit, and for information about making a contribution, call (605) 673-4681 or
visit crazyhorsememorial.org. To stay up to date on the latest news and events, follow the Crazy Horse Memorial on Facebook
(/crazyhorsememorial), Twitter (@crazyhorsemem) and Instagram (@crazyhorsememorial).
 
The Crazy Horse Memorial Foundation is dedicated to protecting and preserving the culture, tradition, and living heritage of the North
American Indians by continuing the progress on the world's largest sculptural undertaking, the memorial of Lakota leader Crazy
Horse; providing educational and cultural programming to encourage harmony and reconciliation among all peoples and nations;
acting as a repository for Native American artifacts, arts, and crafts through the Indian Museum of North America and the Native
American Educational and Cultural Center; and establishing and operating the Indian University of North America and, when
practical, a medical training center for American Indians.

 
###

mailto:jadwiga@crazyhorse.org
http://crazyhorsememorial.org/


Click here for full press release

Mount Rushmore National Memorial Press Release

https://files.constantcontact.com/5db701af301/27889f18-fad9-4ad9-b391-b6d1a71ba6d1.pdf


For Immediate Release - February 28, 2020
Contact - Maureen McGee-Ballinger, 605-574-3115

National Park Service Takes Next Steps to Bring Back Independence Day
Fireworks at Mount Rushmore National Memorial

Draft environmental assessment explores the reinstatement of fireworks celebrations in a way that protects the memorial, the environment
and park visitors

MOUNT RUSHMORE, S.D. - The National Park Service (NPS) announced next steps in advancing the return of fireworks to Mount
Rushmore National Memorial after an 11-year absence. The draft environmental assessment (EA) available for review today, explores the return

of fireworks in a way that protects the memorial, the environment and park visitors. Public comments for the proposed fireworks
celebration at Mount Rushmore are being accepted on the NPS project website from Feb. 28 through March 30, 2020.

"I share in President Trump and Secretary Bernhardt's commitment to bringing back fireworks to this iconic American landmark,"  said
Assistant Secretary for Fish and Wildlife and Parks, Rob Wallace. "We're excited to continue working with the community and its

leaders as we plan this celebration of our nation's birth."

Under the proposed action described in the EA, the NPS would permit the state's Independence Day celebration, including a firework display
and other entertainment. Similar events could be permitted in future years if conditions remain the same and impacts are as described in the

document. 

On May 6, 2019, the Secretary of the Interior David Bernhardt signed a Memorandum of Agreement (MOA) with South Dakota Governor Kristi
Noem to work to explore returning fireworks to Mount Rushmore National Memorial during Independence Day celebrations. The MOA states

that the State of South Dakota and the Department of the Interior have committed to an agreement to exercise their full authorities under State
and Federal law to work to return fireworks to Mount Rushmore National Memorial in a safe and responsible manner. 

"This is an important step in exploring the return of fireworks to Mount Rushmore National Memorial in a way that protects the memorial, the
environment and park visitors," said Deputy Director Exercising the Authority of the Director, David Vela. "Public engagement will

play a key role in the planning process for the National Park Service."

Public information meetings will be held at the following times and locations:

Monday March 9, Rapid City Information Session
SDGFP (South Dakota Game/Fish/Parks) Outdoor Campus, West

4130 Adventure Trail, Rapid City, 57702
6 p.m. - 8 p.m.

Tuesday, March 10, Custer Information Session
Courthouse Annex, Pine Room, 420 Mount Rushmore Road, Custer SD 57730

6 p.m. - 8 p.m.

Wednesday, March 11, Keystone Information Session
Community Center Meeting Room, 1101 Madill St, Keystone SD 57751

4 p.m.- 6 p.m.

How to Comment
The preferred manner for providing comments is via an online form through the National Park Service Planning, Environment, and Public

Comment website, used by the agency to manage official correspondence and analyze public comment in the planning process. From the project
website, navigate the menu on the left-hand side of the page to "Open for Comment," then open the "DO" folder. The green "Comment Now"

button will take you to the online form.

Comments may also be submitted in writing to:

Superintendent 
Mount Rushmore National Memorial

13000 Highway 244, Building 31, Suite 1
Keystone, SD 57751

ATTN: Fireworks/EA

Comments must be entered into the website or postmarked by March 30, 2020 to receive consideration. 

Please be aware that the entire comment submitted - including personal identifying information such as address, phone number, and email
address - may be made publicly available. Requests to withhold such personal identifying information from public release will be considered, but

there is no guarantee that they will be withheld.

-NPS-

More than 20,000 National Park Service employees care for America's 419 national parks and work with communities across the nation to
help preserve local history and create close-to-home recreational opportunities. Visit us at nps.gov, on Facebook, Twitter and YouTube.

   

Mark Your Calendar

March 19
Chamber Mixer- RESCHEDULED TO SEPTEMBER

hosted by: Sentinel Federal Credit Union

March 26
Ribbon Cutting- Postponed TBA

Heart of the Hills Catering
2pm

https://srtl.co/LBvz
https://srtl.co/LBv0
https://srtl.co/LBv1
https://srtl.co/LBv2
https://srtl.co/LBv3
https://srtl.co/LBv4
https://srtl.co/LBv5
https://srtl.co/LBv6


April 2
Spring Fling- CANCELLED

April 9
Attractions Meeting -  CANCELLED

Crazy Horse Memorial

1pm -  3pm 

April 16
Chamber Mixer - POSTPONED TO A LATER DATE

hosted by: Starr Insurance & Steele Collision (at Steele Collision)
5pm -  7pm 

 

To View the 2020 Custer Area Chamber of Commerce Mixer Schedule Click Here

Click here to Check out the Custer School District Calendar for upcoming school
events! 

Humor of the Week

https://files.constantcontact.com/5db701af301/ccca5051-b50c-405a-9491-4786e9643d7f.pdf
http://www.csd.k12.sd.us/site/default.aspx?PageID=1


If you have an announcement you would like included in Buffalo Bytes, please email Dawn
at: dmurray@custersd.com no later than 1:00pm each Wednesday. Thank you.

Buffalo Bytes Terms & Conditions

Custer Area Chamber of Commerce | 605-673-2244 |info@custersd.com| http://www.visitcuster.com/
615 Washington St.

PO Box 5018
Custer, SD 57730

Stay Connected
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